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A Guide to HOPEful Intakes in Home Visiting:
Exploring Strengths and Access to the
Four Building Blocks of HOPE
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Intake forms are often designed to identify needs, risks, or eligibility criteria.
While this information is important, it can unintentionally focus only on challenges
and overlook the strengths families bring. A HOPE informed approach helps
professionals see the whole family (strengths, interests, relationships, and goals)
while still gathering the information needed for services.

A HOPE informed intake intentionally highlights Positive Childhood Experiences
(PCEs) and the Four Building Blocks of HOPE:

« Supportive Relationships

« Safe, Stable, and Equitable Environments

« Social and Civic Engagement

« Emotional Growth

Throughout the intake process, home visitors can explore PCEs in ways that

center strengths, build rapport, and identify opportunities to strengthen positive
experiences for families.
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2.Conducting a HOPE Informed Intake

A HOPE informed intake is not just about completing a form. It is an opportunity
to learn about the family’s strengths, relationships, goals, and challenges while
identifying areas where support may be helpful.
Using open-ended, conversational questions allows home visitors to gather
information about families’ access to the Building Blocks while building
connection and trust. When possible:
« Begin with strengths.
« Use open-ended conversation to gather required information.
« Celebrate the Building Blocks when you hear them come up as families
respond to your questions.
« Do not feel obligated to collect all of the information in one session. Some of
the information will be best gathered over time.
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3.Closing the Intake

Before ending the intake conversation:

« Reflect back strengths you heard from the family

« Acknowledge the positive experiences they are already creating

« ldentify areas where additional support may be helpful

« Ask about the family’s priorities and goals

« Discuss next steps and available resources
Ending the intake with encouragement reinforces the family’s strengths and
builds a foundation for ongoing partnership.
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